
Case Submission

Click “New Case”



Case Submission

Select “Clear Aligners” and click next



Case Submission

Enter patient information



Case Submission

Click next



Case Submission

Select a tooth by clicking on it (optional)



Case Submission

Select State and click x to save



Case Submission

It is marked green when saved



Case Submission

Select all requests for Treatment Plan and click next



Case Submission

Upload scans (STL only) and clinical photos in the according field (min. 5 intraoral pictures)



Case Submission

Tick both boxes and click save



Case Submission

Case is saved as draft now



Case Submission

When scrolling down you can review uploads and requests



Case Submission

Click Submit case in order to receive treatment plan



Case Submission

Confirm submission



Case Submission



Case List

In order to review all existing cases you can click on Case List 



Case List

You can filter all your cases in the case list. In order to open a case, click on the Case ID 



Treatment Plan Revision

You will receive an email notification once the Treatment Plan is ready. Click View for revision.



Treatment Plan Revision



Treatment Plan Revision

In order to share the simulation with the patient, click the share button



Treatment Plan Revision

Copy the link and send to patient. Patient can open link on PC, Laptop, Smart Phone, Tablet



Treatment Plan Revision

Click Accept in order to confirm the Treatment plan 



Treatment Plan Revision

Confirm the production of aligners



Treatment Plan Revision

If you would like to ask questions or add comments regarding the case, you can use the comment 
section. You will receive a reply within 24 hours. Also modification requests can be done there. 



Status Update

Once the case is confirmed the status will change from “in planning” to “in production” and 
eventually into “case shipped”. You will receive an email notification when the case is shipped.




